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Thoi gian ky: 22/08/2025 08:27:21 CH‘i THI
gl\ g cwdmg vi niing cao hi¢u qua dp dung HE théng quin Iy chit
) Eljeo tiéu chuin Qude gia TCVN ISO 9001:2008 vio hoat dong
¥/f4c co quan, to chire thude hé thong hanh chinh nha nwée
trén dija ban tinh Cao Biing

Trong nhimg nim qua, viéc trién khai xay dung, 4p dung va duy tri Hé
théng quan 1y chét lugng theo Tiéu chudn Quéde gia TCVN ISO 9001:2008 (goi
tit 13 HTQLCL) vao hoat ddng ciia cdc co quan hanh chinh nha nuéc trén dja
ban tinh Cao Bing (theo Quyét dinh s6 144/2006/QD-TTg ngay 20 thing 6
nam 2006; Quyét dinh s6 118/2009/QD-TTg ngdy 30 thing 9 nam 2009; Quyét
dinh sb 19/2014/QD-TTg ngay 05 thang 3 ndm 2014 cia Tha téng Chinh
phu) da goép phan nang cao hi¢u qua hoat dqng quan ly cia cdc co quan, to
chirc thudc hé thong hanh chinh nha nuéc, diy nhanh qua trinh cai cach hanh
chinh & dja phuong.

Tuy nhién, trén dja ban tinh hién nay, nhiéu co quan chuyén mén cip tinh,
cép huyén, thanh phd sau khi xdy dung xong HTQLCL va di vao 4p dung chua
that sy quan tim dén viéc duy tri, cai tién HTQLCL., nhu: Chua thuc hién cong
bd HTQLCL; viéc ra soat, bd sung, stra dbi hé thong tai ligu cho phil hop véi céc
véin ban quy pham phdp luit méi ban hanh chura kip thoi; hoat dong xem xét cia
lanh dao, dénh gid ni b, khiic phuc phong ngira nhimg sai 15i ciia hé théng. ..
chwra duge diy du va nghiém tic; nhén thirc ciia ngudi dimg dau co quan va da
sO cén bd cong chire, vién chirc, nhan vién trong cic co quan hanh chinh nha
nude vé HTQLCL con han ché, din dén hidu qua 4p dung HTQLCL chua cao,
chua dap (mg duge cde yéu cau ctia qué trinh cii cach hanh chinh va ndi dung
chi dao ciia Thii tudng Chinh phu.

D& nang cao chét lwgng, hiéu qua duy ti ép dung HTQLCL vio hoat
dong cla céc co quan, 16 chirc thuge hé théng hanh chinh nha nuée trén dia ban
tinh Cao Bing trong thoi gian t6i va khéc phuc triét dé nhimg han ché néu trén,
Uy ban nhén dan tinh Cao Béing yéu cau thi truémg céc co quan, to chirc thude

hé théng hanh chinh nha nuée trén dia ban tinh Cao Bing nghiém tic thyc hién
céc ndi dung sau:

. Céc co quan chuyén mén thuge UBND tinh, UBND cic huyén, thanh phé;

a) Chi dao, 16 chirc thye hién tot viée duy tri dp dung va cai tién HTQLCL
trong toan don vi, theo céc ndi dung hudng din tai Pidu 3, Diéu 4, Quyét dinh sb



19/2014/QD-TTg ngay 05 thing 3 nim 2014 cia Tha tuéng Chinh phi va Thong
tur s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia B Khoa hgc va Cong nghé;

b) Hiing niim, chii dong 13p ké hoach, duy toéin va bd tri kinh phi tir ngudn
ngin sach nha nude duge cip, dam bao cho hoat déng duy tri, cai tién HTQLCL
ctia don vi theo huéng dén tai Didu 6, Didu 10 Quyét dinh 19/2014/QD-TTg;

¢) Chép hanh ché d6 bio cio dinh ky 06 thang, 01 nim hodic d6t xuat
(khi ¢6 yéu cdu) vé két qua 4p dung, duy tri va cai tién HTQLCL, giri UBND
tinh, S& Khoa hoe va Céng nghé (qua Chi cuc Tiéu chuan Po ludng Chit
lwong dé tong hop);

d) Nghién ciru, img dung cong ngh¢ thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tién HTQLCL;

e) Chii dong ra sodt cac co quan chuyén moén, cic don vj trye thude trong
hé théng, thudc d6i tugng phai 4p dung HTQLCL (theo Piéu 2, Quyét dinh sb
19/2014/QD-TTg) nhumg chwa xay dung HTQLCL, phdi hgp S& Khoa hoc va
Cong nghé dé 1ap ké hoach xiy dung va ap dung HTQLCL theo quy dinh.

2. Sd& Khoa hoe va Cong nghé:

a) Chu tri, phoi hop Béo Cao Béng, Dai Phit thanh va Truyén hinh tinh
ting cudng cong tdc tuyén truyén vé HTQLCL trén céc phwong tién thong tin
dai ching nhim timg budc nang cao nhan thirc cua can by, cong chire, vién
chire, ngudi lao déng vé HTQLCL;

b) Chi tri, phéi hgp S& Tai chinh va cic co quan, don vj lién quan trong
viéc ldp, sira d6i, bd sung ké hoach trién khai va diyr tra kinh phi dam bao cho
hoat dong xdy dumg, ap dung, duy tri, cai tién HTQLCL cta cic co quan, td
chitc thudc hé théng hanh chinh nha nude trén dja ban tinh, trinh UBND tinh
phé duyét;

¢) Chu dgng, kip thoi bao cao UBND tinh vé nhimg khé khin vuéng mﬁc
trong qud trinh tnen khai thyc hién xdy dyng, 4p dung, duy tri, cai tién
HTQLCL va dé xuét céc giai phép théo gd;

d) Pdy manh cong tdc dao tao, tap huan, hudng dﬁn, néng cao chét lugng
doi ngl can bd lnrc tiép lam cnng tac tham muru trién khai HI“QLCL o dia
phuong; xdy dung ké hnach va td chirc céc 16p ddo tao, tip huin vé xay dyng,
ap dyung, duy tri, cdi tién HTQLCL cho cén b§, cong chire, vién chirc va ngudi
lao dgng tai cac co quan hanh chinh nha nuée trén dja ban tinh;

d) Ting cudng cong téc kiém tra, gidm sat hoat ddng xdy dyng, 4p dung,
duy tri va cdi tién HTQLCL tai céc co quan, t6 chirc thude hé théng hanh chinh
nha nuée trén dja ban tinh theo ké hoach duoc duyét; chi déng xdy dung du
toén kinh phi hiing nim, dim béo cho hoat déng kiém tra gidm sét;



e) Xir ly theo lhﬁxp quyén d6i véi cac vi pham cua cac co quan, don vi, ca
nhin trong qua trinh trién khai thuc hién vé xdy dung, 4p dung, duy tri, céi tién
HTOQLCL trén dja ban hodc tham muu cho UBND tinh xir ly theo quy dinh.

3. So Tai chinh:

Phoi hgp S& Khoa hoe va Cong nghé hudng din cac co quan, to chirc
thudc hé thong hanh chinh nha nude trén dia ban tinh lap dir toan kinh phi thure
hién xay dyng, dp dung, duy tri va cai tien HTQLCL; tong hgp, trinh UBND
tinh xem xét, phé duyét.

4. S& Nai vu:

Phoi ht::p S& Khoa hoc va Cong nghé uen hanh kiém tra, danh gid theo
céc tiéu chi vé hoat déng ISO ctia Bo Chi s6 danh gia két qua cai cach hanh
chinh tai cac s, ban, nganh va UBND cac huyén, thanh phu (ban hanh kém theo
Quyét dinh s6 2006/QD-UBND ngay 05 thang 12 ndm 2014 cua UBND tinh
Cao Bing).

Cac co quan chuyén mon thuoe UBND tinh, UBND cac huyén, thanh phd,
ciac co quan, don vi ¢é lién quan thye hién nghiém Chi thi nay. S& Khoa hoc va
Céng nghé cb trach nhiém dén dée, kiém tra viée thire hién Chi thi & cac don vi
vi dinh k¥ béo cdo Uy ban nhén dén tinh.

Chi thj nay ¢6 hiéu luc thi hanh sau 10 ngay, ké tir ngay ky ban hanh./. 0

Ngr‘ skpe: i TM. UY BAN NHAN DAN
- B Khoa hoc va Céng nghe; %

- Cuc Kiém tra vian ban QPPL, B§ tr phip; CHU TICH
- Thudmg trwe Tinh ty;

- Thurdmg trre HDND tinh,

- Podn Pai Biéu Qube hai tinh:

- Chu tich, cac PCT UBND tinh;

- Lo gquan chuyén mon thude UBND tiulyg
- UBND céc huyén, thanh phd;

- VP, caec PCVP UBND tinh, cic CV:

- Trung tim Thong tin tinh;

- Luu: VT, CN (V).
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